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Ap dung

Tham khao

Muc dich

Chinh sach nay 4p dung cho Beth Israel Deaconess Hospital Plymouth, Inc.
(“BIDHP”, “bénh vién” hodc “Bénh vién™) lié€n quan dén Bénh vién ma tap doan
dang diéu hanh va bét ky thuc thé nao c6 lién quan (theo quy dinh cua Bo Tai
chinh 501(r)) va Nha cung cip dich vu y té do BIDHP thué hoic c6 lién két véi
BIDHP (tham khao Phu luc Nam (5) dé xem danh sach day du c4c nha cung cip
dich vy dugc bao hiém theo chinh sach nay).

EMTALA: Thu thap Théng tin Tai chinh

Chinh s&ch Thanh toan va Truy thu

Pinh mtrc Nghéo khé Lién bang, Bo Y té va Dich vu Nhan sinh Hoa Ky
Thong bao IRS 2015-46 va 29 CFR §81.501(r) (4)-(6)

Phuy lyc 1: Don xin HS trg Tai chinh dbi véi Cham soc Tir thién

Phu luc 2: Pon xin H tro Tai chinh dbi v6i Kho khin Y té

Phu lyc 3: Biéu d6 chiét khiu dua trén ngudng Thu nhap va Tai san

Phy lyc 4: S6 tién Thong thuong dugc tinh (AGB)

Phu luc 5: Nha cung cip va cac bo phan dugc chi tra va khong dugc chi tra
Phu luc 6: Truy cap tai li¢u

Str mang cua chiing t6i 1a tao sy khac bi¢t thong qua sy xuat sac trong vi¢c cham
soc bénh nhan, gido duc, nghién ctru va thong qua nd luc céi thién stic khoe cong
dong tai noi ma chiing té1 phuc vu.

BIDHP ludn nd lyc cung cp cac hd trg tai chinh cho bénh nhan, nhing nguoi

¢6 nhu cau cham séc strc khoe nhung khong ¢ bao hiém, khong da bao hiém,
khong du diéu kién tham gia cac chwong trinh ciia Chinh phu, hoic khong du
kha nang chi tra cho cap ctru hodc cac nhu cau chim soc y té do hoan canh tai
chinh. Chinh sach hd trg tai chinh nay phu hop véi luat phap Lién bang va bang
ap dung tai khu vuc cua ching toi. C4c bénh nhan di tiéu chuan nhan hd tro tai
chinh s€ dugc giam gid khi cham s6c strc khoe tai cac nha cung ung dich vy
thuoc BIDHP. Bénh nhéan duoc xac dinh da diéu kién nhan hd tro tai chinh tur
mot bénh vién truc thudce (bao gom Bénh vién Addison Gilbert; Bénh vién Anna
Jaques; Bénh vién BayRidge; Trung tam Y té Beth Israel Deaconess, Bénh vién
Beth Israel Deaconess - Milton; Bénh vién Beth Israel Deaconess - Needham;
Bénh vién Beverly; Bénh vién va Trung tam Y té Lahey, Burlington; Trung tam
Y té Lahey, Peabody; Bénh vién Mount Auburn; Bénh vién New England
Baptist; va Bénh vién Winchester) s& khong bi yéu cau ding ky lai dé dugc hd
tro tai chinh tir BIDHP.

HJ tro tai chinh duoc cung cap theo chinh sach ndy duoc thuc hién véi hi vong
nhan dugc sy ho tro tir phia bénh nhan trong qua trinh ap dung va tir nhitng
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Céac khai niém

chuong trinh phuic loi hodc bao hiém san c6 dé c6 thé trang trai chi phi chim
soc suc khoe.

Chung t61 s€ khong phan biét tudi, gidi tinh, ching toc, tin ngudng, ton gido,
khuyét tat, khuynh huéng tinh duc, ban dang gidi, qudc tich gbc hay tinh trang
di trt khi xac dinh mot bénh nhan ¢6 du diéu kién hay khong.

Céc dinh nghia sau day duoc diing cho tit ca cac muc ctia chinh sach nay.

Phan loai dich vu khan cép hay khong khéan cdp dua trén cac khai niém chung
bén dudi cling nhu Xac nhén cua bac si diéu tri. Cac khéi niém vé dich vu chim
soc cap ctru hay khan cap dudi day con duoc dung ¢ cac bénh vién, véi myc
dich xac dinh c6 nén cho phép no xiu trong truong hop cip ctru hay khan cap
theo chuong trinh hd trg tai chinh cia bénh vién, gom ca Mang luéi an toan sirc
khoe.

S6 tién Thong thwong dwoc tinh (AGB): AGB dugc dinh nghia l1a so tién
thudng duogc 1ap hoa don cho cép ciru hodc cham s6c can thiét vé mat y té khac
cho céc ca nhan c6 bao hiém chi tra cho dich vu chim soc d6. BIDHP st dung
phuong phap * ‘Hoi ctru” dugce mo ta trong 29 CFR § 1. 501(r)-5(b)(3) de xac dinh
ty 1¢ phan tram AGB cta n6. Ty 1¢ AGB duoc tinh bang cach chia tong sb tién
clia tit ca cac yéu cau cdp clru va cham soc can thiét vé mit y té khac da duoc
cac cong ty bao hiém tu nhan va dich vu tinh phi Medicare cho phép trong [nam
tai chinh truée do (01/10 - 30/09)] (bao gom ddng bao hiém, cac khoan dong
thanh toan va céac khoan khau trir) bang tong cac khoan phi gop lién quan cho
cac khiéu nai d6. AGB sau d6 dugc xac dinh bang cach nhan ty 1 phan tram
AGB v6i tong chi phi chim séc duge cung cip cho bénh nhan. BIDHP chi st
dung mot ty 1& phan trim AGB duy nhét va khong tinh ty 1& khac cho céc loai
cham s6c khéac nhau. Ty 1é phan trim AGB s& dugc tinh hang nim vao ngay thir
45 sau khi két thic nam tai chinh trudc d6 va dugc thyc hién vao ngay tha 120
sau khi két thuc nam tai chinh. Theo d6, néu mot c4 nhan du diéu kién nhan HO
trg Tai chinh theo Chinh sach nay thi c& nhan d6 co thé khong bi tinh phi nhiéu
hon AGB cho Cham séc Khan cép, Cham séc Piac biét hodc Cham soc Y té Can
thiét khac.

Xem Phu luc Bén (4) dé biét thém thong tin.

Thoi gian ndp don: La khoang thoi gian ma don sé duoc chap nhan va xem xét
dé Ho trg Tai chinh. Thoi gian ndp don bat dau tir ngay co6 thdng bao chi tra sau
khi xuat vién va ket thuc vao ngay thir 240 sau ngay do.

Tai san: Bao gom:

e Tai khoan tiét kiém

e Tién mit

e Tai khoan tiét kiém y té (HSA)*

Beth Israel Deaconess Hospital Plymouth Chinh sach H6 tro Tai chinh Trang 3
Chinh sira vao Thang 4 nam 2024



Beth Israel Lahey Health ¥
Beth Israel Deaconess Plymouth

e Tai khoan bdi hoan y té (HRA)*
o Tai khoan linh hoat chi tiéu (FSA)*

* Néu bénh nhan/nguoi bao lanh c,(') HSA, HRA, FSA hodc quy tuong tur duoc
chi dinh dung cho cac chi phi'y t€ gia dinh, thi ca nhan d6 khdng du dicu kién
nhén ho trg theo chinh sach nay cho dén khi hét tai san do.

Cham soc Tir thién: Bénh nhan hoac ngudi bao 1anh cua ho, ¢ thu nhap gia
dinh hang nam bang hodc dudi 400% FPL, néu khong thi phai dap ting cac tiéu
chi du diéu kién con lai dwoc quy dinh trong chinh séch nay s& dugc nhan 100%
mién trir s6 du tinh phi c6 lién quan dén trach nhiém cta bénh nhan dbi véi cac
dichvuy té hop 1€ do BIDHP cung cép.

Dich vu Chen lgc: M6t dich vu bénh vién khong du tiéu chuén la Cham soc
Khan cap, Cham soéc Pac bi¢t hoac Cham soc Y t€ Can thiét khac (nhu duoc
dinh nghia bén dudi).

Chim s6c Khan cap: Cac hang muc hoic dich vu duge cung cap cho muyc dich
danh gid, chan doan va/hodc di€u tri Tinh trang Y t€ Khan cap.

Tinh trang Y té Khin cip: Nhu dinh nghia trong myc 1867 ciia Pao luét an
sinh x& hoi (42 U.S.C. 1395dd), thuat ngir “Tinh trang Y té Khan cip” c6 nghia
l1a mét tinh trang bénh ly biéu hién b::ing cac triéu ching cép tinh v&1 mte do
nghiém trong ma néu khong cé cham soc y té s& c6 thé dan dén nhitng hau qua:
1. Lam suc khde cta ca nhan (hodc, dac biét 1a phu nit mang thai, strc khoe
cua thai phu va thai nhi) trong tinh trang nguy hiém nghiém trong.
2. Ton hai nghiém trong dén chirc ning cua co thé
3. Réiloan nghlem trong chirc ndng mot phan hay toan bo co thé
4. Picbiét d6i voi phy nit chuyén da:
a. Khong du thoi gian chuyen dén bénh vién khac mot cach an toan
dé phuc vu cho viéc sinh dé.
b. Viéc chuyén dén vién c6 thé de doa sirc khoe va sy an toan cia
ba me va thai nhi.

Gia dinh: theo dinh nghia ctia Cuc Thong ké Dan s6 Hoa Ky, 1a mot nhom tir
hai nguoi trd 1én cung sinh sdng v6i nhau, c6 quan hé huyét théng, hén nhan
hodc nhan nudi. Néu mot bénh nhan cho réng ai do duoc bao ho béng thué thu
nhap cua ho, theo So Thué vu, ho s& dugc xem xét xem c6 du diéu kién huong
chinh sach nay hay khong.

Thu nhap H§ gia dinh: Thu nhap Ho gia dinh duong don la tong thu nhap gan
nhat dugc khai vao thué lién bang ctia tat ca moi nguoi da thanh nién trong gia
dinh, sinh song trong mot ho gia dinh. Véi bénh nhan dudi 18 tudi, thu nhdp hd
gia dinh bao gém thu nhép ctuia cha/me, hoac cha me, va/hoac cha/me ké, hodc
nguoi cham soc 1a than nhan. Thu nhdp HQ gia dinh dugc xac dinh theo
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Cuc Théng ké Dan s6 Hoa Ky, gdm cac khoan thu nhép sau duoc tinh theo
Binh mirc Ngheo kho Lién bang:

1. Goém thu nhap, tro cap that nghiép, tro cap lao dong, an sinh xa hoi, tién
trg cip an sinh, trg cap xa hoi, tién cyu chién binh, tro cap cho nhing
nguoi song sot, lwong huu hodc thu nhap khi nghi huu, lai suit, 0 tirc,
tién thué, tién ban quyen thu nhdp tir bt dong san, tin thac, tién sinh
hoat phi gido duc, tién cip dudng va hd trg tré em

2. Tro cip khong sir dung tién mit (nhu phiéu thuc phdm hoic trg cdp nha
0) khong dugc tinh

3. Thunhap dugc tinh trudc thué

4. Khoéngbao gdom ting von va cac khoan 15

Mirc nghéo kho Lién bang (FPL): Ngudng thu nhap — phu thudc vao quy mé
va thanh phén cua ho gia dinh — dugc sir dung dé xéac dinh ai 13 nguoi nghéo &
Hoa Ky. Mtrc nay duoc cdp nhat dinh ky trong Dang ky Lién bang boi Bo Y té
va cac dich vu nhan sinh Hoa Ky theo quy dinh ctia Khoan (2), Muc 9902,
Chuong muc 42 cia Bo luat Hoa Ky. Tham khao hudng dan hién tai vé FPL qua
duong dan https://aspe.hhs.gov/poverty-guidelines.

HS tro Tai chinh: Hb trg, bao gdbm Cham soc Tur thién va Kho khan Y té, duge
cung cép cho cac bénh nhan du diéu kién, nhirng nguoi sé gap kho khan vé tai
chinh nhiam giam bét nghia vu tai chinh caia ho trong trudng hop Cham soc Pic
biét, Cham soc Khan cip hodc Cham soc Y té Can thiét khac do BIDHP cung cap.

Nguoi bao 1anh: Nguoi (khéng phai bénh nhan) cé nghia vy tra tién cho céc
hoéa don cia bénh nhéan.

Téng chi phi: Tong chi phi str dung cho cac dich vy cham so¢ bénh nhan truée
khi 4p dung céc khoan khau trtr.

V6 gia cu: theo dinh nghia ciia chinh quyén Lién bang, dugc cong bd béi HUD
trong Pang ky Lién bang: “Mot c4 nhan hay gia dinh thiéu mot chd & 6n dinh,
thuong xuyén va du vao ban dém, c6 nghia la ca nhan hay gia dinh do6 cu tri ban
dém & nhitng noi cong cong hodc noi riéng tu khong danh cho nguoi ¢, hodc
nhitng noi ¢ tam bg do mdt ¢4 nhan hodc tép thé thiét ké. Khai niém nay cling
c¢6 thé bao gdm cac ca nhan roi khoi chd ¢ sau 90 hodc it hon 90 ngay cu trd, cu
tr & mot noi tam bg hodc noi khong danh cho nguoi trude khi chuyén dén noi
0 moi.

Trong Mang lu6i: BIDHP va c4c chi nhanh cua bénh vién da ky hop dong v6i
cong ty bao hiém ctia bénh nhan dé hoan tra theo ty 1¢ thuong lugng.

Kho khiin Y té: HS tro Tai chinh cho nhiing bénh nhéan du diéu kién, nhimg
ngudi phai thanh toan héa don 16n hon hoac bang 25% Thu nhap Ho gia dinh.
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Chim soc Y té Can thiét: Cac hang muc hoic dich vu y té can thiét, vi du nhu
cac dich vy chim soc ndi tra hodc ngoai tri nham danh gia, chan doan, va/hoic
diéu tri chdn thuong hodc bénh. Ngoai viéc dap tng céc tiéu chi 1am sang, céc
hang muc hodc dich vu d6 thuong dugc xac dinh do phi dich vu Medicare, Cong
ty Bao hiém Y té Tu nhan hodc bao hiém cua bén thir ba khac chi tra.

Phi dich vu Medicare: Bao hiém y té duoc cung cap theo cac Phan A va B cia
Medicare, chuong muc XVIII cua Pao luat an sinh xa hdi (42 USC 1395c¢-
1395w-5).

Ngoai Mang lwéi: BIDHP va cac chi nhanh cua bénh vién khong c6 hop ddng
v6i cong ty bao hiém cua bénh nhan dé hoan tra theo ty 1€ thuong lugng, thuong
dan dén trach nhiém cta bénh nhan cao hon.

K¢é hoach Chi tra: ké hoach chi tra dugc thoa thuan gitta BIDHP hoic bén thir
ba dai dién cho BIDHP va bénh nhan/nguoi bao 18nh vé cac khoan phi thuc tra.
K& hoach chi tra s& xem xét dén hoan canh tai chinh cua bénh nhan, khoan ng
va s6 tién tra trudc.

Pii tiéu chuin Dy kién: Trong nhiing truong hop nhat dinh, cdc bénh nhan
khong c6 bao hiém c6 thé dugc gia dinh hodc dugc coi 1a hoi du diéu kién dé
nhan tro cip tai chinh dya vao ho so cua ho trong cic chuong trinh tham tra kha
nang hodc cac ngudn thong tin khac, khong do ban than bénh nhan cung cap dé
danh gia nhu cau tai chinh cta ca nhan.

Nha cung cap Dich vu Bio hiém Y té Tw nhan: Bat ky t6 chirc ndo ngoai trir
cac don vi trong chinh phti cung cp dich vu bao hiém y té, bao gdm cac to chirc
phi chinh pha diéu hanh mot chuong trinh bao hiém y té theo chwong trinh
Medicare Advantage.

Thoi gian thim dinh: Nhiing nguoi hi du tiéu chuan s& nhan duoc trg cap tai
chinh trong vong sau thang. Nhitng bénh nhén duoc H6 tro Tai chinh nay c6 thé
chimg minh rang khong c6 thay ddi vé tinh trang tai chinh vao cudi thang thir
sau (6) ctia khoang thoi gian trén dé dugc gia han thém sau (6) thang nira.

Bénh nhan khong cd bao hiém: Mot bénh nhan khong c¢d bao hiém do bén thir
ba 12 Cong ty Bao hiém Y té Tu nhéan, Cong ty bao hiém ERISA, Chuong trinh
Cham séc sirc khoe Lién bang cung cip (bao gdm nhung khong gidi han Phi
dich vu Medicare, Medicaid, SCHIP va CHAMPUYS), boi thuong cho nguoi lao
dong hodc hd trg ctia bén thir ba khac san sang trang trai chi phi cham soc stc
khoe ctia bénh nhan.

Bénh nhan khong di bao hiém: Bt ky c4 nhan nao c6 bao hiém tu nhan hay
bao hiém nha nudc, nhung s€ 1a khd khan néu ho phai tu tra toan bd chi phi
cham soc strc khde khi s dung cac dich vu cua BIDHP.
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Chim s6c Khan cap: Chim s6¢ Y t& Can thiét duoc cung cip & bénh vién sau
khi tinh trang strc khoe khoi phat dot ngot, du 1a tinh trang thuc thé hay tinh
than, bleu hién bang cac triéu chimg cip tinh di muc do nghiém trong (gdm ca
dau cép tinh) ma moét nguoi thén trong binh thudng tin rang néu khong c6 can

thiepy tq trong vong 24 gio s& gay nguy hiém cho bénh nhan, suy giam chirc nang
co thé, roi loan chirc nang cuia mot co quan hoac toan bd co thé.

Cac dich vu da
diéu kién nhan
Hb tro Tai
chinh tir
BIDHP

Cac dich vu
khong dii diéu
kién nhan Hj
tro Tai chinh tir
BIDHP

HO tro o sin

Céc dich vu du diéu kién dé Hb trg Tai chinh phai phu hop vé mat lam sang va
nhirng tiéu chuan thue hanh y khoa duoc chip nhan va bao gdm:

1.

2.

Chi phi co s¢ Trong Mang ludi va Ngoai Mang lu6i cho Chdm soc Khan
cap nhu duoc dinh nghia ¢ trén.

Phi chuyén mon Trong Mang lu6i va Ngoai Mang ludi danh cho Cham
soc Khén cap nhu dugc dinh nghia & trén, duoc cung cap boi cac nha
cung cAp ma BIDHP va céc chi nhanh cta nd da thué nhu duoc liét ké
¢ Phu luc Nam (5).

Co s0 Trong Mang lu6i tinh phi Cham séc Pac biét, dugc dinh nghia
nhu trén. o )

Co sé Trong Mang ludi tinh phi Cham so6c Y té Can thiét, dugc dinh
nghia nhu trén.

Phi chuyén mon Trong Mang lu6i danh cho Cham s6c Bac biét va Cham
soc Y té Can thiét do cac nha cung cap ma BIDHP va céc chi nhanh cua
n6 da thué, nhu dugc liét ké trong Phu luc Nam (5).

Cac dich vu khong du diéu kién nhan HJ tro Tai chinh gom:

1.

2.

Phi chuyén moén va phi co s& cho Dich vu Ty chon, nhu da dinh nghia &
trén.

Phi chuy&n mén cho dich vu chiam séc béi cac nha cung cap khdng tuan
theo Chinh sach Hd trg Tai chinh (vi du: cac chuyén gia y té hodc bac si,
van chuyén bang xe ciru thuong tu nhan hoic khong thue BIDHP, v.v.),

nhu dugc liét ke trong Phu luc Nam (5). Bénh nhan duoc khuyen khich
lién hé truc tiép véi cac nha cung cap nay dé xem ho c¢6 cung cép bat ky
hd tro tai chinh nao khong va dé thuc hién viéc thanh toan. Xem Phu luc
Niam (5) dé biét danh séch day du cac nha cung cip khong ndm trong
chinh sach nay.

Céc khoan phi cua co s Ngoai Mang ludi va phi chuyén mén cho Cham
soc Pac biét va Cham soc Y té Can thiét khong phai 1a Cham soc Dic
biét, nhu da dinh nghia & trén.

BIDHP hd trg bénh nhan ding ky cac chuwong trinh hd trg cong cong va Ho tro
Tai chinh ctia bénh vién dugc mo ta chi tiet nhu dudi day.

BIDHP s& nd lyc tich cyc dé thu thap tinh trang bao hiém ctia bénh nhan va cac
théng tin khac dé xac minh bao hiém cho cac dich vu cham soc strc khoe khan
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Cac chuong
trinh HS trg
Cong dong

cap, noi tri hodc ngoai tra do Bénh vién cung cap. Tét ca cac thong tin s& duoc
lay trudc khi cung cap bat ky hang muyc hoic dich vu nao khong phai 1a Cham
soc Khan cép hodc Chiam séc Dic biét. Bénh vién s€ tri hoan no lyc lay duoc
thong tin nay trong qua trinh Cham s6c Khan cap hodc Chiam soc Dic biét & bt
ky cap d6 nao cia EMTALA, néu qué trinh lay thong tin nay sé lam cham hodc
can thi¢p vao qua trinh kiém tra sang loc y té hodc cac dich vu dugc thuc hién
dé 6n dinh Piéu kién Y té Khan cp.

Céac nd luc can thiét ctia bénh vién dé diéu tra xem bao hiém cuia bén tht ba hodc
nguén khac ¢6 thé chiu trach nhiém cho chi phi cac dich vu ma bénh vién cung
cap hay khong, nhung khong gi6i han, nhdm x4c dinh bénh nhan d6 néu c6 chinh
sach ap dung dé chi tra chi phi cho cac khiéu nai, bao gém: (1) chinh sach trach
nhiém phap ly ctia xe co gidi hoac chu nha, (2) chinh sach bao v¢ tai nan chung
hoic tai nan thuong tich ca nhan, (3) chuong trinh bdi thudng cua cong nhan va
(4) chinh sach bao hiém sinh vién, trong s6 nhing chinh sach khac. Néu bénh
vién co thé xac dinh bén tht ba chiu trach nhiém hodc d nhan dugc khoan thanh
toan tir bén thir ba hodc ngudn khéc (bao gdm tir cong ty bao hiém tur nhan hoic
chuong trinh cong cong khac), bénh vién s€ bao cao thanh toan cho chuong trinh
ap dung va bu lai, néu ap dung theo yéu cau xir 1y khiéu nai cua chuong trinh,
mau thudn moi khiéu nai c6 thé da duoc thanh toan boi bén thir ba hodc ngudn
khac. Dbi véi cac chuong trinh hd trg cong cong cua tiéu bang da thyc sy chi tra
cho chi phi dich vu, bénh vién khong bit budc phai dam bao viéc chuyén nhuong
cho bénh nhan quyén duoc bao hiém dich vu cua bén thir ba. Trong nhimng
truong hop nay, bénh nhan luu y rang chuong trinh nha nudc hién hanh c6 thé
gitip tim kiém sy phan cong vé chi phi ctia cac dich vu di cung cép cho bénh
nhan.

BIDHP s& kiém tra Hé théng Xac minh Pu diéu kién cua Massachusetts (EVS)
dé dam bao rang bénh nhan d6 khong phai 1a Bénh nhan c¢é thu nhap thap va
chua giri don xin bao hiém dugc diéu hanh bai MassHealth - Chuong trinh thanh
toan hd trg cao cap do Health Connector, Children’s Medical Security Program
- Chuong trinh An ninh Y té Tré em hoic Health Safety Net truéc khi gui khiéu
nai dén Vin phong Health Safety Net vé bao hiém ng xau.

an-kh G ah [am
viéc véi benh nhan dé hd tr(r ho dang ky nhan hd tro tr cdc chuong trlnh hd tro

cong dong gitip ho thanh todn mot phan hodc toan bo vién phi. Nham gitip cac
ca nhan khong c6 hoic thiéu bao hiém tim kiém céc Iya chon thich hop hién co,
bénh vién s€ cung cap cho tit ca cac ca nhan nhitng thong tin chung nhat vé cac
chuong trinh hé tro hién hanh tai cong dong ngay tir khi ding ky trong hoa don
chuyén dén bénh nhan hoic Nguoi bao lanh, khi nguoi cung cap duoc thong bao
hodc thong qua ra soat déac biét vé nhitng thay d6i vé tinh trang du diéu kién cta
bénh nhan d6i véi bao hiém coéng cong hodc tu nhéan.
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Hb trg thong

qua Health
Safety Net

CAac bénh nhan c6 thé c6 du diéu kién giam hodc mién phi khi dung céac dich vu
cham séc strc khoe thdng qua cac chuong trinh hd trg cong ddng khac nhau (bao
gém nhung khong gidi han duoc diéu hanh béi MassHealth - Chuong trinh hd
trg chi tra Health Connector, Children’s Medical Security Program — Chuong
trinh An ninh Y té cho tré em va Health Safety Net). Nhitng chuong trinh nay du
kién hd tro cho cac bénh nhéan ¢ thu nhap thip co tinh dén kha nang dong gop
chi phi cua ho. Déi véi nhitng bénh nhan khong c6 hoic thiéu bao hiém, khi duoc
yéu ciu, bénh vién s& giup ho ding ky cac chwong trinh hd trg tir cong dong dé
chi tra mot phan hodc toan bd chi phi ma ho chua tra cho bénh vién.

Bénh vién ludn sin sang ho trg bénh nhan trong viéc diang Ky cac chuong trinh
hd tro cua bang, bao gdm: MassHealth - Chwong trinh hd tro chi tra to chirc boi
Health Connector, va Children’s Medical Security Plan. Pdi v6i nhitng chuong
trinh ndy, ngudi dang ky sé xac nhan viéc ding ky thong qua trang web (nam &
chinh giita trang web ctia Health Connector), viét don ding ky hoic ding ky qua
dién thoai v&i dai dién dich vu khéach hang tai MassHealth hoac Connector. Cac
& nhan c6 thé yéu cau tro gitip tir ¢d van tai chinh bénh vién clng voi viée xac
nhan ding Ky qua trang web hoic viét gidy dang ky.

ho tro tai Chlnh cho nhung nguoi co thu nhap thap, khong cod bao hlem hoac
khong du bao hiém 1a cu dan Massachusetts va dap (mg cac tiéu chudn vé thu
nhap. Health Safety Net duoc thanh 1ép dé phan bo chi phi hd tro mot cach cong
bang hon cho nhiing ngum thu nhap thap khong co hogc thiéu bao hiém thong
qua viéc mién phi hodc giam chi phi tai cac bénh vién cap & Massachusetts. Tap
hgp cac cham soc khong cong cua Health Safety Net duoc thyc hién thong qua
viéc danh gia trén mdi bénh vién dé trang trai chi phi cham séc strc khoe cho céc
bénh nhan khéng cé hodc khong du bao hiém c6 muc thu nhap dudi 300% so
v61 Dinh mure Nghéo do1 Lién bang.

Qua viéc tham gia vao Health Safety Net, nhitng bénh nhan c6 thu nhap thap
nhan céc dich vu tai bénh vién c6 thé du diéu kién duoc hd tro tai chinh, c6 thé
12 mién phi toan bd hodc mdt phan cho cac dich vu du diéu kién tai Health Safety
Net, xac dinh 6 101 CMR 613:00.

(a) Health Safety Net (Mang lwéi An toan Sizc khée) — So cdp

Céc bénh nhan khong c6 bao hiém la cu dan Massachusetts ¢ thu nhap
duoc xac nhan thudc vao MassHealth MAGI Household hoac Medical
Hardship Family (Gia dinh Khé khin vé Y té), nhu mé ta & 101 CMR
613.04(1), tir 0-300% cua Pinh mirc Nghéo do6i Lién bang (FPL) c6 thé
duoc xac dinh du diéu kién tham gia Health Safety Net Eligible Services.

Thoi gian du diéu kién va loai dich vu cho Health Safety Net - Primary duoc
gi6i han cho cac bénh nhan du di€u kién dang ky Premium Assistance
Payment Program (Chuong trinh Ho trg Chi trd) do Health Connector diéu
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hanh nhu mé t4 & 101 CMR 613.04(5)(a) va (b). Cac bénh nhan thudc
Student Health Program (Chuong trinh Strc khoe Hoc duong) M.G.L. c.
15A, 8 18 khéng du diéu kién tham gia Health Safety Net — Primary.

(b) Health Safety Net — Thi cdp

Céc bénh nhan 1a cu dan Massachusetts cd bao hiém y té co ban va Thu
nhap thudc MassHealth MAGI Household hodac Medical Hardship Family
Countable Income (Thu nhép tinh dugc cia Gia dinh Khé khin vé Y té),
nhumoé ta & 101 CMR 613.04(1), tir 0-300% FPL c6 thé du diéu kién tham
gia Health Safety Net Eligible Services. Thoi gian du diéu kién va loai dich
vu cho Health Safety Net - Secondary dang ky Premium Assistance
Payment Program do Health Connector diéu hanh nhu mé ta 6 101 CMR
613.04(5)(a) va (b). Cac bénh nhan phu thudc Student Health Program
(Chuong trinh Strc khoe Hoc dudng) yéu cau M.G.L. c. 15A, § 18 khong
du diéu kién tham gia Health Safety Net — Primary.

(c) Health Safety Net - Partial Deductibles (Khdu trir tirng phan)

Cac bénh nhan du tiéu chuan cho Health Safety Net Primary or Health Safety
Net - Secondary véi thu nhap thuoc MassHealth MAGI Household hodc
Medical Hardship Family Countable Income tir 150.1% - 300% cta FPL c0
thé dugc khau trir hang nim néu tit ca cac thanh vién cta Premium Billing
Family Group (PBFG) c6 thu nhap trén 150.1% so véi FPL. Nhdm nay dugc
xac dinh tai 130 CMR 501.0001.

Néu c6 thanh vién ciia PBFG c6 thu nhap dudi 150.1% FPL thi s& khong c6
khau trir cho bat cir thanh vién ndo caa PBFG. Khau trir hang nim tuong
duong hodc 16n hon:
1.  Chi phi thp nhit ciia Chuong trinh Ho trg Chi tra do Health
Connector premium diéu hanh dugc diéu chinh theo quy mé cua PBFG
g v&i cac tiéu chuan vé thu nhap ctia MassHealth FPL, tinh dén dau
nam duong lich, hoac la
2. 40% khac biét gitta mirc thu nhap thip nhat theo MassHealth MAGI
Household hodc Medical Hardship Family Countable Income, nhu mo
ta & 101 CMR 613.04(1), trong PBFG ctia duong don va 200% FPL.

(d) Health Safety Net - Medical Hardship

Cu dan Massachusetts bat ky c6 thé du diéu kién tham gia Health Safety Net
- Medical Hardship thong qua Health Safety Net néu chi phi y t& vuot qua
murc thu nhap cua ho, khién ho khong c6 kha nang chi tra. bé dap ung cac
diéu kién ciia Medical Hardship, chi phi y té cho phép ciia nguoi dang ky
phai vuot mot ty ¢ nhét dinh so véi thu nhap tinh duoc ctia ho, dugc xac dinh
tai muc 101 CMR 613.

Mirc dong gop ciia ngudi dang ky duoc tinh toan theo mot ty 18 nhat dinh
theo thu nhdp tinh duoc, tai muc 101 CMR 613.05(1)(b) dua trén
Medical Hardship Family’s FPL nhan véi thu nhap thuc té tinh duoc,
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Vgi trQ ctia Co
van Ho trg Tai
chinh

héa don khong du diéu kién chi tra Health Safety Net, tir do ngudi nop
don s€ gilt nguyén trach nhiém. Cac yéu cau khac doi véi Medical
Hardship dugc xac dinh tai muc 101 CMR 613.05.

DOi v6i cac bénh nhan du diéu kién tham gia Medical Hardship, bénh vién c6
thé yéu cAu mot khoan dat coc. S6 tién dat coc duoge gidi han ¢ muc 20% cua
mirc dong gop Medical Hardship, 1én dén 1,000 USD. C4c khoan con lai s& phu
thudc cac didu kién thanh toan duoc xac dinh & muc 101 CMR 613.08(1)(g).

Dbi voi Medical Hardship, bénh vién s& 1am viéc véi bénh nhan dé quyét dinh
xem thir chwong trinh nhu Medical Hardship c6 thich hop hay khong va tién
hanh ndp don dang ky Medical Hardship dén Health Safety Net. Nghia vu cuia
bénh nhan 13 phai cung cap moi thong tin ma bénh vién yéu ciu trong khoang
thoi gian cho trudc dé dam bao rang bénh vién c6 thé nhan dugc don ding ky
hoan chinh.

Bénh vién sé& gitip cac bénh nhan khong c6 hodc thiéu bao hiém ding Ky nhan
céc tro cap stc khoe thong qua cac chwong trinh hd trg cong dong (bao gom
nhung khong gigi han MassHealth, chuong trinh hd tro thanh toan duoc dicu
hanh boi Health Connector va Children’s Medical Security Program), ciing nhu
1am viéc v6i nhitng c& nhan d6 nham gitp ho dang ky mot cach thich hop nhat.
Bénh vién ciing s& hd trg cac bénh nhan c6 mong mudn dang ky nhan hd tro tai
chinh qua Health Safety Net.

Bénh vién sé:

a) cung cip tat ca thong tin vé cic chuong trinh, gobm MassHealth,
chuong trinh hé trg chi tra do Health Connector, Children’s Medical
Security Program va Health Safety Net diéu hanh;

b) gitip cic ca nhan hoan thanh viéc ding ky nhan trg cip méi hoic
gitip ho gia han ding ky nhan tro cap ci;

c) 1am viéc v4i ca nhan d6 dé thu thap tat ca cac tai liéu yéu cau;

d) nop don diang ky hodc gia han (cling véi moi tai lidu dugc yéu cau);

e) tuong tac, khi co thé va dugc phép theo cac gidi han cua hé thong
hién tai, voi cac chuong trinh vé trang théi cua cac ing dung do va
gia han;

f) ho trg nhan cac ding ky tro cdp va thu hudng tir cac chwong trinh
bao hiem; va

g) cap va hd trg diang ky.

Bénh vién sé& tu van cho bénh nhan vé cac nghia vu ciia minh dé cung cip cho
bénh vién va cac co quan nha nude, cling véi thong tin vé chinh xac va kip thoi
vé ho tén, dia chi, sé dién thoai, ngady thang ndm sinh, ma SSN (néu o), lua
chon bao hiém hién tai (gém nha, xe hodc cac bao hiém trach nhiém khac) co
thé trang trai chi phi cham s6c strc khoe va cac ngudn lyc tai chinh khac, théng
tin cong dan va cu tra. Théng tin nay sé duogc g tdi bang nhu 1la mét khau cua
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qua trinh dang ky nhan hd tro cong ddng dé xac dinh mie chi tra cho cac dich
vu 'y t€ cap cho ca nhan.

Néu ¢4 nhan hodc Ngudi bao 1anh khdng cung cap duogc cac thdng tin can thiét,
bénh vién c6 thé cb gang tim kiém cac théng tin tir cac ngudn khéc (theo yéu cau
ctia bénh nhan). Nhing nd lyc ndy s& bao gdbm tién hanh 1am viéc véi cac ca nhan
khi dugc yéu cau, xac dinh xem ¢6 nén giri cac héa don dich vu dén ho dé hd trg
khiu trir mot 1an. Didu ndy xay ra khi mot ca nhan sip xép dich vu ciia ho, trong
sudt thoi gian trude ding ky, trong khi nhap vién, khi xuat vién hodc trong mot
thoi gian nao dé thich hop sau khi xuét vién. C4c théng tin ma bénh vién ¢ duoc
s& duoc luu trit theo céc luat vé quyén riéng tu va luat an ninh.

Bénh vién ciing s& thong bao cho bénh nhan trong subt qua trinh dang ky vé
trach nhiém phai bao cao cho bénh vién va cac co quan nha nude cung cap hd
tro cho cac dich vu cham soc stre khoe bét ¢t bén tha ba lién quan co thé nhan
trach nhiém chi tra, gdbm nha ctra, xe ¢, hodc chinh sach bao hiém phap Iy khac.
Néu bénh nhan di x4c nhin yéu cau cia bén thir ba va ky yéu cau doi dén bu tir
bén thir ba, bénh vién s& thong b&o cho bénh nhan vé viéc phai bao cdo cho céc
nha cung cdp va cac chuwong trinh ciia nha nuée trong vong 10 ngay ké tir khi
x4c nhan. Bénh nhan ciing s& duoc thong bao rang ho sé& phai tra lai co quan nha
nude sd tién hd tro cham soc stte khoe néu co thoa thuan thé quyén, hodc uy
quyén cho co quan nha nudc dé ho thu lai s tién twong tng.

Khi ¢4 nhan lién hé v&i bénh vién, bénh vién sé ¢ géng xac nhan xem ca nhan
d6 co dap g cac yéu cau dé nhan HO tro Tai chinh hodc tir cac chuong trinh
cong dong hay khong. Ca nhan dang ky tham gia chuwong trinh hd tro tir cong
déng c6 thé du diéu kién nhan duge nhitng l¢i ich nhat dinh. Céc c4 nhan cling
¢6 thé du diéu kién nhan cac hd trg bd sung dua vao chuwong trinh Hb tro Tai
chinh bénh vién, cAc tai liéu vé thu nhap c& nhan, tai san va chi phi y té cho phép.

Nghia vu ctia Y FHORE

Bénh nhan benh nhan o trong Tlnh trang Y té Khan cap hoac can Cham soc Dac biét), benh
nhan nén dugc cung cap mot cach chinh xéac va kip thoi cac thong tin vé tinh
trang bao hiém, thdng tin ca nhan, cac thay d01 trong thu nhap, chinh sach bao
hiém nhém (néu c0), va néu hiéu, thong tin vé muc khau trir hodc dong chi tra
do cong ty bao hlem hodc chuong trinh tai chinh yéu cau. Thang tin chi tiét cho
mdi muc bao gdm, nhung khong han ché:

* Ho tén, dia chi, 5O dién thoai, ngay thang nam sinh, ma SSN (neu CO) cac lua
chon bao hlem y té hién tai, thong tin qudc tich va cu tr, cac ngudn luc tai
chinh ma bénh nhén co thé dung dé chi tra cho cac hoa don;

. Neu c6 thé, néu tén day du cua nguoi bdo 1anh cho bénh nhan, dia chi cua ho,
s6 dién thoai, ngay sinh, ma SSN (néu co) cac lya chon bao hiém y té hién
tai, va cac nguon luc tai chinh ma ho c6 thé dung dé chi tra cho cac hoa don
cua bénh nhan; va
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HO tro Tai
chinh Bénh
vién

e Cé4c ngudn luc khac c6 thé dung dé chi tra cac hda don, gdbm cac chuong trinh
bao hiém khac, xe ¢d hodc cac hop d@)ng bao hiém nha & néu viéc diéu tri 1a
do tai nan, cac chuong trinh bdi thudng lao dong, hop dong bao hiém hoc
dudng, va bat cir ngudn thu nhap nao khac cua gia dinh nhu tai san thira ké,
qua tang hoac cac tai san uy thac khac.

Bénh nhan c6 nghia vu theo déi cac khoan vién phi chua tra, gé)m tat ca cac
khoan ddng chi tra, dong bao hiém, khau trir va lién hé véi bénh vién néu ho can
hd tro chi tra vién phi. Bénh nhan ciing duoc yéu cau théng bao vé bao hiém y
té hién tai cua ho (néu ho c6) hodc co quan di xac dinh vé tinh trang du diéu kién
cua ho khi tham gia mét chuong trinh cong ddng khi thu nhap cua gia dinh hodc
tinh trang bao hiém c6 thay doi. Bénh vién ciing c¢6 thé hd trg bénh nhan cap
nhat tinh trang du diéu kién ctia ho khi tham gia chuong trinh cong dong. Do do,
khi c6 bat cir thay doi nao trong Thu nhap H¢ gia dinh hodc trang thai bao hiém
thi bénh nhan nén théng bao cho bénh vién vé cac thay do6i c6 lién quan dén tinh
trang du diéu kién cua minh.

Céc bénh nhén ciing dugc yéu cau cho biét cac bénh vién cac chuong trinh ma
tir d6 ho nhan dugc sy giup do (chéng han: MassHealth, Connector hoac Health
Safety Net), cac thong tin lién quan dén Thu nhap Ho gia dinh, hogc ho ¢4 dugc
nhan boi thuong bao hiém dé tra vién phi hay khdng. Néu c6 bén thi ba (vi dy,

nhung khong gidi han, bao hiém nha & hodc xe) chiu trach nhiém chi tra chi phi
cham sdc do tai nan hodc céc tai bién khac, bénh nhan s& lam viéc véi bénh vién
hodc mét chuong trinh thich hop (bao goém nhung khong gidi han, MassHealth,

Connector, hodc Health Safety Net) dé tiy quyén thu hoi s tién da tra hodc chua
tra cho dich vu do.

hlem mién 1a 1a dap ung du’oc cac tiéu ch1 Xac dmh bén dudi. Nhung tiéu Chl
nay dam bao cho chinh sach hd tro tai chinh s& dugc -ap dung mot cach théng
nhat trong cac co so thuoc BIDHP. BIDHP gitr quyén stra d6i, bo sung hoic
thay d6i chinh sach nay néu can hogc xét thay pht hop. BIDHP s€ giup cac ca
nhéan ndp don xin Ho trg Tai chinh ctia bénh vién bang viéc hoan thanh don dang
ky (xem Phu luc 1 va Phy luc 2).

Nguon chi tra (bao hiém lao dong, Medicaid, Indigent Funds - Quy danh cho
nguoi ngheéo, Victims of Violent Crime - Nan nhén cta tdi pham bao luc, v.v...)
phai dugc xem xét va danh gia trude khi bénh nhan dugc can nhéc HO trg Tai
chinh. Néu xét thiy bénh nhan c6 thé du diéu kién nhan mot hd tro khac, BIDHP
s& gi6i thiéu bénh nhin dén co s d6 dé hoan thanh cac mau don va ding ky
hodc gitip d& bénh nhan vé mit thu tuc. Nhimg nguoi dang Ky nhan hd trg doi
hoi phai str dung hét cac lua chon chi tra khéc, xem nhu 12 mot diéu kién dé nhan
dugc Hb trg Tai chinh, gdm ca viéc dang ky cac chuong trinh hd tro cong dong
va Health Safety Net nhu da mo ta ¢ trén.
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Nhitng ngudi dang ky nhan Ho trg Tai chinh ¢ trach nhiém dang ky cac chuong
trinh cong dong va theo dudi cac goi bao hiém tur nhan. Bénh nhan/Ngudi bao
lanh lya chon khong hop tac trong qué trinh dang ky cac chuong trinh ma
BIDHP xéc dinh la nhitng ngudn chi tra kha di c6 thé bi tir chdi Hb tro Tai chinh.
Nhitng ngudi ding ky ludn dugc ky vong s& dong gbp duoc phan nao do chi phi
cham soc suc khde, dua vao kha nang chi tra cua ho dugce phac thao trong chinh
sach nay.

Bénh nhan/Nguoi bao lanh c6 thé du diéu kién tham gia Medicaid hoic c4c bao
hiém y té khac phai dang ky hang muc bao hiém ctia Medicaid hogc trinh cac
chtng ctr cho thdy ho da ding ky Medicaid hodc cac loai bao hiém y té khac qua
Federal Health Insurance Marketplace (Thi trudng Bao hiém Y té lién bang) trong
vong sau (6) thang tir khi ding ky nhan Ho tro Tai chinh tir BIDHP. Bénh
nhan/Ngudi bao 1anh phai hop tac trong qua trinh dang ky dugc xac dinh trong
chinh sach nay dé d¢am bao cac diéu kién nhan Hd tro Tai chinh.

Céc tiéu chi do BIDHP cén nhéc khi danh gid mot bénh nhan c6 di diéu kién
nhan Hd trg Tai chinh bénh vién hay khéng bao gom:

e Thu nhap Ho gia dinh

e Tai san

e Nghiavu y té

e Str dung hét moi hd trg cdng va tu san ¢ khac

Tat ca cac bénh nhan déu c6 quyén tham gia chuong trinh Hb tro Tai chinh cua
BIDHP mién 1a ho déap g duoc cac diéu kién yéu cau dit ra & trén cua chinh
sach nay, bat ké vi tri dia 1y hay tinh trang cu tra. HO tro Tai chinh dugc cap cho
bénh nhan/Ngudi bao ldnh dya trén nhu cau tai chinh va phu hop véi luat tiéu
bang va lién bang.

Hb tro Tai chinh s& duoc cap cho nhitng bénh nhan khong du diéu kién duge
bao hiém, cac hd tro nhu vy ciing tun theo cac thoa thuan di ky trong cac hop
ddng bao hiém. Nhin chung, cac Hd trg Tai chinh khong sin c6 cho cac bénh
nhan dong chi tra hodc sb du trong truong hop bénh nhan khong tuan thi cac
yéu cau bao hiém.

Nhitng bénh nhan c6 Health Savings Account (HAS - Tai khoan Tiét kiém Y
té), Health Reimbursement Account (HRA - Tai khoan Boi hoan Y té), hoic
Flexible Spending Account (FSA - Tai khoan Chi tiéu Linh hoat) mong mudn
s& duoc st dung trudc khi nhan Ho tro Tai chinh ciia bénh vién. BIDHP c6
quyén thay doi cac khoan chiét khau dugc mé ta trong chinh sach nay néu nhan
thy c4c diéu khoan nay vi pham céac nghia vu h(_)’p déng va phap I)'/ cua BIDHP.

Giam gid H6 o ah ah : :
trg Tai chinh dang ky, benh nhan s€ nhan duO’c mot trong nhung khoan giam gla dlIO’C het ké
nhu duéi ddy. Tat ca cac giam gia dugc ghi nhan 12 lién quan dén sé du c6 trach
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Chinh sach H6

nhiém ctia bénh nhan. Cac khoan ddng thanh toan, déng bao hiém va cac khoan
khéu trur Ngoai Mang luéi khong du diéu kién nhan HJ tro Tai chinh. Tuong tu
nhu vay, nhitng bénh nhan duoc bao hiém chon khdng st dung bao hiém cua bén
thtr ba c6 san (“tu thanh toan tu nguyén”) s& khong du diéu kién dé dugc HS tro
Tai chinh cho s tién no trén bat ky tai khoan nao duoc dang ky 1a ty thanh toan
tu nguyén. Tuy nhién, trong moi truong hop, mot bénh nhan duge xac dinh 1a
du diéu kién nhan HO tro Tai chinh cua bénh vién sé& bi tinh phi nhiéu hon AGB.

Chiim sdc Tir thién: BIDHP s& hd trg 100% chi phi chiam soc theo chinh sach
nay cho cac bénh nhan/Ngudi bao lanh ¢6 Thu nhap Ho gia dinh bang hodc dudi
400% ctia Pinh mirc Nghéo d6i Lién bang hién hanh, néu khong thi phai dap
ung du cac tiéu chi dugce quy dinh trong chinh sach nay.

Medical Hardship: Nhimg bénh nhén du tiéu chuan s& duoc giam gia 100%,
v6i khoan ng y té 16n hon hodc bang 25% so v6i Thu nhap Ho gia dinh, néu
khdng thi phai dap ang du cac ti€u chi duge quy dinh trong chinh sach nay.

Thong tin vé Chinh sach Hd trg Tai chinh cua BIDHP, Ban tom luoc va Pon

trg Tai chinh  gang ky H tro Tai chinh hién da c6 va hoan toan mién phi trén trang web cta
BIDHP, c6 & cac bénh vién va phong kham va s& duoc dich ra c4c thir tiéng dugc
sir dung bai it nhat 1,000 nguoi hodc 5% cu dan trong cong dong ma BIDHP
phuc vu.
Ngoai ra, chinh sach chi tra va HJ tro Tai chinh caa BIDHP ludn xuét hién trén
tat ca cac ban sao ké bénh nhan hang thang va thu gop y duoc in, vao bat ctr lic
nao khi dugc yéu cau.

1. Bénh nhan/Ngudi bao lanh c6 thé dang ky nhan HO trg Tai chinh vao bat
¢t lac nao trong Thoi gian Pang ky.

2. Dé dugc xem xét HS tro Tai chinh, bénh nhan/Nguoi bao lanh dugc yéu
cau phai hop tac va cung cap cac thdng tin c& nhan, tai chinh va céc tai
liéu khac c6 lién quan dé danh gia nhu cau tai chinh. Pon ding ky HO
tro Tai chinh c6 thé 1dy théng qua mét trong cac cach sau:

a. Trén trang web cua BIDHP
http://www.bidplymouth.org/body.cfm?id=90
b. PénPon vi Tu van Tai chinh
275 Sandwich Street
Khoa Cép ctru
Sanh South Pavilion
Plymouth, MA 02360
(508) 830-2057 / (508) 830-2775
c. Goidén so dién thoai trén dé yéu cau g1 mot ban sao qua thu
d. Goidén s dién thoai trén dé yéu cau guri mdt ban sao dién tir
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3. Bénh nhan/Nguoi bao 1anh duoc yéu cau cung cdp ban ké toan cac

ngudn tai chinh sin c6 cho bénh nhan/Ngudi bao lanh.
Thu nhap Ho gia dinh c6 thé dugc xac minh théng qua mot hodc tat ca
cac tai liéu sau day:
a. Mau W-2 hién hanh va/hoic Mau 1099
b. Ban khai thué thu nhap ca nhan cua tiéu bang hoic lién bang
hién hanh

Bon (4) bang luong gan nhit

Bén (4) bang sao ké séc hoic tiét kiém gan nhat

Tai khoan tiét kiém y té

Cac khoan boi hoan y té

g. Taikhoan chi tiéu linh hoat

4. Tru6e khi danh gia xem c6 du diéu kién dé nhan HJ tro Tai chinh hay
khong, bénh nhan/Ngudi bao lanh phai dua ra bang chimg cho thay ho
da dang ky Medicaid hodc cac bao hiém y té khac qua Federal Health
Insurance Marketplace va phai cung cip tai liéu ctia bat ky bao hiém nao
hién c6 cuia bén thir ba.

a. CAac cb van sirc khoe ctia BIDHP s& hd tro bénh nhan/Nguoi bao
lanh khi ding ky Medicaid va sau d6 ho tro ho dang ky Ho tro
Tai chinh.

b. Néu mot ca nhan ndp don xin H tre Tai chinh trong khi Federal
Health Insurance Marketplace m¢ ctra dang ky thi cd nhan do
phai tim kiém bao hiém trudc khi c6 danh gia cia BIDHP vé Pon
xin HO trg Tai chinh.

5. BIDHP khong dugc tir chdi H tro Tai chinh theo chinh sach nay do mot
c4 nhan khong cung cap thong tin hodc tai liéu khong duge mo ta rd rang
trong chinh sach nay hoic trong Pon xin H tro Tai chinh.

6. BIDHP s& xac dinh tinh du diéu kién cudi ciing dé dwoc Hd trg Tai chinh
trong vong ba muoi (30) ngay lam viéc sau khi nhan dugc don dang ky
hoan chinh.

7. Gidy xac nhan du diéu kién cudi cung s& dugc gan trén tat ca cac tai
khoan hién tai ctia bénh nhan (s6 du dau ky), ¢ hiéu luc 6 thang bat dau
tor ngay dang ky. Thu x&c nhéan sé dugc guri cho bénh nhan/Ngudi bao
lanh.

8. Néu bénh nhan/Ngudi bao lanh gui don ding ky khong day du, s& co
thong bao cho ho va giai thich vé cac thong tin bi thiéu. Bénh
nhan/Ngudi bao 13nh s& c6 ba muoi (30) ngay dé thuc hién va cung cip
c4c thdng tin duoc yéu cau. Néu khong hoan thanh don dang ky thi yéu
cu Hd trg Tai chinh s& bi tir chdi.

9. Viéc xac dinh tinh du diéu kién dé duoc nhan. Ho trg Tai chinh hay dya
trén viéc ndp Don xin Hb trg Tai chinh s& van c6 hiéu luc trong Thoi
han bu d1eu kién cho moi dich vu y té du diéu kién duoc cung cap va s&
bao gom tat ca cac khoan phdi thu chua thanh toan trong vong sau
(6) thang truéc d6, gdm ca cac khoan no tai cic co quan cd no xau.
Nhitng bénh nhén da dugc BIDHP hoac mot bénh vién lién két xac dinh
1a du diéu kién nhan HJ trg Tai chinh trong Thoi han Du diéu kién sé

ho oo
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Ly do Tir chéi

Pu tiéy chuén
Du kien

tu dong duoc coi la du diéu kién nhan HJ tro Tai chinh cua bénh vién
trong thoi gian 6 thang ké tir ngay xac dinh du didu kién d6. Bénh
nhan/Ngudi bao lanh c6 trach nhiém thong bdo cho BIDHP vé bat ky
thay dbi tai chinh nao trong Thoi gian du diéu kién. Néu khong lam nhu
vay c6 thé dan dén viéc mat tinh du diéu kién.

10. Bénh nhén du diéu kién nhan HS tro Tai chinh s& duge hoan lai tién cho
bét ky khoan thanh toan nao vuot qua s tién ma ca nhan chiu trach
nhiém thanh toan.

BIDHP c6 thé s& tir chdi yéu cau HJ tro Tai chinh do nhiéu nguyén nhan khéc

nhau, bao gdbm nhung khong giéi han:

e Thu nhap Ho gia dinh dam bao

e CO mrc tai san dam bao

e Bénh nhan khong hop tac hoic khéng dap tmg véi nhitng nd luc hop tac nham
lam viéc v4i bénh nhan/Ngudi bao lanh

 Khdng hoan tat Bon xin H trg Tai chinh bat chap nhitng nd luc l1am viéc véi
bénh nhan/Nguoi bdo 1anh

e Bao hiém dang cho xir Iy hodc bdi thuong phap ly

e Giir lai khoan thanh todn bao hiém va/hodc quy thanh toan bao hiém, bao
g6m cac khoan thanh toan dugc gui cho bénh nhan/Nguoi bao lanh dé chi tra
céc dich vu do BIDHP cung cip va cac khiéu nai lién quan dén thuong tat ca
nhan va/hodac tai nan.

BIDHP hiéu rang khdng phai tit ca bénh nhan déu ¢6 thé hoan tat Pon xin HS
trg Tai chinh hoac tuan thu cac yéu cau vé gidy to. Co thé c6 truong hop ma
theo d6 bénh nhan/Ngudi bio 1anh van dap img tiéu chuén dugc nhan Ho trg
Tai chinh ngay ca khi khong hoan thanh dugc mau dang ky. Cac thdng tin khac
c6 thé duoc BIDHP sir dung dé xac dinh liéu tai khoan cta bénh nhan/Nguoi
bao lanh 1a khé thu thap hay khong va thong tin nay s&€ dugc dung dé xac dinh
Pu tiéu chuan Dy kién.

Pu tiéu chuan Dy kién c6 thé dugc cap cho bénh nhan dya vao mirc 6 phu hop
cta ho doi véi cac chuong trinh khac hoac diéu kién song, chang han nhu:

e Bénh nhan/Ngudi bao lanh tuyén bb pha san. Trong cac truong hop lién quan
dén pha san, chi s6 du tai khoan ké tir ngay pha san s€ bi x0a sO.

e Bénh nhan/Ngudi bao 1&nh qua doi ma khéng cé bat dong san trong di chc.

e Bénh nhan/Ngudi bao l1anh dugc xac dinh la vo gia cu.

» Céc tai khoan bj co quan thu no tra lai 1a khong thé thu hdi dugc do bat ky ly
do nao ¢ trén va khong c6 khoan thanh toan nao dugc nhan.

e Bénh nhan/Nguoi bdo lanh du diéu kién tham gia cac chuong trinh Medicaid
clia tiéu bang s& du diéu kién dugc HO tro Tai chinh d6i v6i bat ky nghia vu
chia s€ chi phi nao li€n quan dén chuong trinh hodc cac dich vu khong duoc
bao hiém.
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Chiét Kkhéu
Thanh toan
Nhanh

CacdichvuY té
Khén cap

Chinh sach
Thanh toan va
Truy thu

Tai khoan bénh nh~én duoc nhan Pu tiéu chuin Dy kién s& duoc phan loai lai
theo Chinh sach Ho trg Tai chinh. Chlng s€ khong dugc gui cho muc dich truy
thu hodc cac hoat dong truy thu khéc.

Cong dong hoac Ho tro Tai chlnh s duo’c giam 40% tuy thuoc vao viéc thanh
toan sO du tai khoan cua ho d01 v6i tat ca cac dich vu cham sdc dugc cung cap,
bao gdm Chiam séc Khén cap, Cham soc Déc biét, Cham s6c Y té Can thiét va
Dich vu Chon loc. Thanh toan sé tién da thuong lugng phai duoc thyc hién day
du trong vong mudi 1dm ngay ké tir ngdy bénh nhan nhan dugc ban sao ké dau
tién cua ho. Chiét khau nay s& khdng duoc &p dung cho bat ky dich vu nao duoc
4n dinh bang biéu phi tu tra riéng. Ngoai ra, cic khoan ddng thanh toan, dong
bao hiém va cac khoan khéu trir Trong va Ngoai Mang luéi khong da diéu kién
dé duoc chiét khau thanh toan nhanh. Diéu nay c6 nghia la khoan chiét khau nay
ciing s& khong duoc ap dung cho bat ky bénh nhan nao tra tién cho cac dich vu
theo K& hoach Thanh toan.

(EMTALA) khong benh nhan nao phal du:oc sang loc vé Ho tro Tal chinh hoac
thong tin thanh todn trudce khi cung cdp dich vu trong tinh hudng khan cap.
BIDHP c6 thé yéu cau thanh toan chia sé chi phi cho bénh nhén (ttc 1a dong
thanh toan) duoc thyc hién tai thoi diém dich vy, mién 1a cac yéu cau d6 khong
gay cham tré trong vi¢c kham sang loc hoac diéu trj can thiét dé 6n dinh bénh
nhan trong tinh hudng khan cip. BIDHP s& cung cap, khong phan biét d6i xur,
cham soéc cac Tinh trang Y t& Khan cép cho cac ca nhan bt ké ho ¢ di diéu
kién theo chinh sach nay hay khong. BIDHP s€ khong tham gia vao cac hanh
dong ngan can cac ca nhan tim kiém Cham séc Khan cép.

Céc hoat dong c6 thé do BIDHP tién hanh trong trudng hop khong chi tra duoc
mo ta trong Chinh sach Thanh toan va Truy thu riéng.
Moi nguoi c0 thé yéu cau ban sao mién phi bang cach:

a. Truy cap trang web cong cong BIDHP:
http://www.bidplymouth.org/body.cfm?id=90
b. PénPonvi Tu van Tai chinh dat tai:
275 Sandwich Street
Khoa Cip ctru
Sanh South Pavilion
Plymouth, MA 02360
(508) 830- 2057/ (508) 830 2775
c. Goidén so trén dé yéu cau giri mot ban sao bang thu
d. Goi dén sb trén dé yéu cau ban sao dién tir
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Cac yéu ciu BIDHP ludn tun theo c&c quy tic, diéu 1¢ va luat tiéu bang va lién bang, va bao

biéu chinh c4o cac yéu cau cé thé ap dung cho cac hoat dong theo chinh sach nay. Chinh
sach nay doi hoi BIDHP phai theo ddi cac H tro Tai chinh da cung cap dé dam
bao viéc bao cdo chinh xac. Thong tin vé HS tro Tai chinh duoc cung cip theo
chinh sach nay s€ dugc bao cao thudong nién theo mau IRS 990, Phu luc H.

BIDHP s€ Iuu lai tat ca cac Hb tro Tai chinh dé quan ly mot cach thich hop va
dap ung tat ca cac yéu cau ndi bd lan ngoai bo.

e
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Phuluc 1l

Pon xin Hb tro

Tai chinh déi

Pon xin Ho tro~ T ai chintrdoi voi Cham Soc Tirthién

véi Cham soc
Tir thién Ngay: S6 an sinh x4 hoi (SS) #
S6 ho so stre khoe:
Tén bénh nhan:
Pia chi: ]
Puong S6 nha
Thanh phd Bang M4 buu chinh

Ngay dich vu bénh vién: Ngay sinh cua bénh nhan
Bénh nhan ¢ bao hiém y té hodc Medicaid** tai thoi diém sir dung dich vu bénh vién?
Co6 U Khong U
Néu “Cé”, dinh kém ban sao thé bao hiém (ca hai mat) va hoan thanh cac théng tin sau:
Tén cong ty bao hiém:
S hiéu gidy bao hiém:
Ngay c6 hiéu lyc:
S6 dién thoai bao hiém:
**Truée khi dang ky nhan hé tro tai chinh, quy vi phai diang ky Medicaid truéc 6 thang va xuat
trinh chirng cu bi tir choi.
Luu Y: Néu bénh nhan/ngudi béo tro ¢6 Tai khoan Tiét kiém Y té (HAS), Tai khodn Boi hoan Y
te (HRA), Tai khoan Chi tiéu Linh hoat (FSA) hodc cac quy twong tw khac duoc s dung cho cac
chi phiy z gia dinh da dwoc lap thi cé’nhén do khong du diéu kién dé nhdn ho tro tai chinh néu
CAC tai san nhw thé chwa dwoc dung heét.
Dédﬁngky’nhﬁnhﬁtro‘tﬁichinh,diéncécth@ngtinsau:
Danh sach tat ca nguoi trong gia dinh gom cha me, con céi va/hodc anh chi em ruét, con de,
con nudi, dudi 18 tuoi dang sinh song tai gia dinh.

Tén thanh vién Tudi | Quan hé véi Nguén thu nhap Tong thu

bénh nhan hodc Tén nguoi nhap hang
sit dung lao dong | thang

1.

2.

3.

4,
Ngoai Pon xin HJ trg Tai chinh, ching t6i ciing can quy vi dinh kém mot s6 gidy to sau khi
dang ky:

e To ké khai thué thu nhap ca nhan hién tai ciia bang hoic lién bang

Beth Israel Deaconess Hospital Plymouth Chinh sach H6 tro Tai chinh Trang 20

Chinh sira vao Thang 4 nam 2024



Beth Israel Lahey Health ¥
Beth Israel Deaconess Plymouth

e  Mau W2 hién tai vi/hodc Mau 1099

e Bon bang luvong gan ddy nhat

e Bbn ban sao ké tai khoan tiét kiém va/hoic tai khoan séc gan day nhat
e Taikhoan tiét kiém y t

e Tai khoan bdi hoan y té

e Tai khoan chi tiéu linh hoat

Néu khong c6 nhimg gidy td nay, vui 1ong goi dén Pon vi Tu van Tai chinh dé thao luan cac
gidy to khiac ma ho c6 thé yéu ciu cung cap.

Bang cach ky tén dudi day, toi xac nhan rang t6i da doc k§ Chinh sach H trg Tai chinh va Pon
dang ky va moi diéu t6i phat biéu hodc bat ky gidy to nao toi dinh kém Ia dung su that va chinh
x4&c theo hiéu biét cua toi. Toi hiéu rang hanh vi ¢ ¥ guri cac thong tin sai su that dé duoc hd trg

tai chinh 1a hanh vi vi pham phéap luat.

Chit ky ctia Nguoi dang ky:

Quan hé v&i Bénh nhén:

Ngay hoan thanh:

Néu thu nhap ctia quy vi dugc bd sung bang bat ky cach nao hodc quy vi b4o c4o mirc thu nhap
0.00 USD trong dang ky nay, hdy nho (nhitng) nguoi dang gitp d& quy vi va gia dinh quy vi
dién vao Tuyén bd H trg dudi day.

T];yénbﬁHQ:;rq
T6i da dugc bénh nhan/bén chiu trach nhiém xac nhan 1a nguoi cung cap hd tro tai chinh.
Duéi day la danh séch cac dich vu va hd trg ma toi cung cip.

T6i cam doan va xac nhén nhitng théng tin trén 1a chinh xac va dang sy that theo hiéu biét cua
t6i. TOi hiéu rang chir ky cua toi s& khoJng khién t6i phai chiu trach nhiém tai chinh cho nhimng
chi phi y té ctia bénh nhan.

Chir ky:

Ngay hoan thanh:
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Vui 10ng chd 30 ngay ké tir ngay nhan don ding ky dé xem xét tinh du diéu kién.

Néu du diéu kién, hd trg tai chinh s& duge cip cho bénh nhan trong vong sau thang ké tir ngay
chép thuén va c6 hiéu luc & tit ca cac co so truc thudc Beth Israel Lahey Health nhu duoc néu
trong Phuy luc 5 ctia Chinh sach Ho trg Tai chinh tuwong img cua ho:

Anna Jaques Hospital

Addison Gilbert Hospital

BayRidge Hospital

Beth Israel Deaconess Medical Center-Boston
Beth Israel Deaconess Milton

Beth Israel Deaconess MWQ%%

Beverly Hospital

Lahey Hospital & Medical Center, Burlington
Lahey Medical Center, Peabody

Mount Auburn Hospital

Danh cho nhan vién.
Pon dugc nhan boi:

AJH ]
AGH O
BayRidge O
BIDMC O
BID Mit@tham U0
BID Plymouth [
Beverly O
LHMC O

LMC Peabody [
MAH [ NEBH

e New England Baptist Hospital ] =
e Winchester Hospital
Ngay nhan:
[ ]
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Phu luc 2

Pon xin Hé trg ——Pon Xim Ho tro’ Tai chinimdoi voi Ko kem Y &

Tai chinh déi
vp’n Khé khian Y
te

Yuilonginra

Ngay:

Ma SSN#

S0 ho so stre khoe:

Tén bénh nhan:

Ngay thang nam sinh ctia bénh nhan

bia chi:

Puong S6 nha

Thanh pho Bang Ma buu chinh
Bénh nhan ¢6 bao hiém y t& hodc Medicaid tai thoi diém str dung dich vu bénh vién?
C6 [ Khong I
Néu “C6”, dinh kém ban sao thé bao hiém (ca hai mit) va hoan thanh céc thong tin sau:

Tén cong ty bao hiém:

So6 hiéu giay bao hiém:

Ngay c6 hiéu lyc:

Sé dién thoai bao hiém:

**Truge khi dang ky nhan ho tro tai chinh, quy vi phai dang ky Medicaid trudc 6 thang va Xudt
trinh ching cir bi tir choi.

Lwu y: Néu bénh nhan/nguoi bao tro ¢6 Tai khodn Tiét kiém Y té (HAS), Tai khodn Boi hoan
Y té (HRA), Tai khoan Chi tiéu Linh hoat (FSA) hodc cac quy twong tw khac duwoc sir dung cho
cac chi phiy té gia dinh da dwoc ldp thi c& nhan dé khdng dii diéu kién dé nhdn hé tro tai chinh
néu Cac tai san nhu thé chuwa drge ding hét.

Danh séch tét ca nguoi trong gia dinh gé)m cha me, con cai va/hoac anh chi em rudt, con dé,
con nudi, dudi 18 tudi dang sinh song tai gia dinh.

Tén thanh vién Tuoi | Quan hé véi Nguon thu nhép Tong thu
cha/me hodc Tén ngwoi nhép hing
sir dung lao dong | thang

W=
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Ngoai Pon xin Hb trg Tai chinh, chiing t6i ciing can quy vi dinh kém theo Pon mét sb gidy to
sau:

e To ké khai thué thu nhap c& nhan hién tai ciia bang hozc lién bang

e  Maiu W2 hién tai va/hoic Mau 1099

e Bbnbang luong gan day nhat

e Bdn ban sao ké tai khoan tiét kiém va/hodc tai khoan séc gan day nhat
e Taikhoan tiét kiémy té

e Tai khoan boi hoan y té

e Tai khoan chi tiéu linh hoat

e Bansao tit ca cac hda don y té

Néu khong c6 nhitng gidy to nay, vui long goi dén Pon vi Tu van Tai chinh dé thao luan cac
gidy t& khac ma ho c6 thé yéu cu cung cép.

Danh séch cac khoan ng y té va cung cp ban sao cac hda don y té phét sinh 12 thang trude:

Ngay sur dung dich vu Noi sir dung dich vu Khoan n¢g

Vui 1ong giai thich ngén gon vi sao nhitng hda don y té nay gay khé khan:

Bing viéc ky tén dudi day, t6i cam doan moi thong tin di khai trong don 1a ding theo hiéu
biét, niém tin va thong tin ma t6i co.

Chir ky cia Nguoi dang ky:

Quan hé véi Bénh nhén:

Ngay hoan thanh:
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Vui 1ong chd 30 ngay ké tir ngay nhan duge don hoan chinh dé xac dinh tinh du diéu kién.

Néu du diéu kién, hd trg tai chinh s& duge cip cho bénh nhan trong vong sau thang ké tir ngay
chép thuén va c6 hiéu luc & tit ca cac co so truc thudc Beth Israel Lahey Health nhu duoc néu
trong Phuy luc 5 ctia Chinh sach Ho trg Tai chinh tuwong img cua ho:

Danh cho nhan vién.

e  AnnaJaques Hospital Pon duoc nhan boi:
e Addison Gilbert Hospital AH O
e BayRidge Hospital AGH O
e Beth Israel Deaconess Medical Center-Boston BayRidge U
e  Beth Israel Deaconess Milton BIDMC O
BID Milton O

e  Beth Israel Deaconess Needham
e  Beth Israel Deaconess Plymouth
e  Beverly Hospital

BID Needham [
BID Plymouth [

Beverly Ol
e Lahey Hospital & Medical Center, Burlington LHMC |
e Lahey Medical Center, Peabody LMC Peabody [
e Mount Auburn Hospital MAH O
e New England Baptist Hospital NEBH U
e  Winchester Hospital WH O
Ngay nhén:
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Biéu dé Giam
gid dua trén
mirc Thu nhap
va Tai san

Chiét khau Thanh toan Nhanh: Bénh nhan khong c6 bao hiém cia bén thir ba
khéng du diéu kién nhan Hd tro Cong dong hodc Ho tro Tai chinh s& dugc giam
40% tuy thudc vao viéc thanh toan sé du tai khoan cua hg dbi voi tt ca cac dich
vu cham séc duoc cung cap, bao gdm Chim s6c Khan cip, Cham soc bac biét,
Cham soc Y té Can thiét va Dich vu Chon loc. Thanh toan sé tién da thuong
lwong phai duoc thuc hién day du trong vong mudi lim (15) ngay ké tir ngay
bénh nhan nhan duoc ban sao ké dau tién cua ho. Chiét khau nay s& khong duoc
ap dung cho bt ky dich vu nao duoc 4n dinh bang biéu phi tu tra riéng. Ngoai
ra, cac khoan dong thanh toan, dong bao hiém va cac khoan khau trir Trong va
Ngoai Mang lu6i khong du diéu kién dé duoc chiét khau thanh toan nhanh. Didu
nay c6 nghia 1a khoan chiét khau nay ciing s& khong duoc 4p dung cho bat ky
bénh nhan nao tré tién cho cac dich vu theo K& hoach Thanh toan.

Giam gia Hd tro Tai chinh va Kho khiin Y té dwge 4p dung cho sé dw lién
quan dén trach nhiém cia bénh nhan.

Giam gia Hd tro Tai chinh cho cac bénh nhan da diéu kién:

Cham soc T thién

Mikc thu nhap Giam gia
It hon hodc bang 400% FPL 100%
Kho khin Y té

Bénh nhan dugc xac dinh du tiéu chuén nhéan hd trg tir chuong trinh Tro g:ép
Kho khan Y t€ (Medical Hardship) néu cac hoa don vién phi 16n hon hodc bang
25% so v6i Thu nhap HO gia dinh va s€ nhan dugc muce giam gia 1a 100%.
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S6 tién Thong  Xem dinh nghia & trén vé& S6 tién Thong thuong dugc tinh trong chinh sach dé
thuwong dwoc c6 thdng tin mo ta vé cach tinh toan AGB bang phuong phap “Hoi ciru”.
tinh (AGB)
Ty 1¢ phan tram AGB hién tai cia BIDHP dya trén yéu ciu cho nim tai chinh
2025 bang 34.86%.

AGB ¢4 thé thay d6i bat ctr lic ndo vi nhiing ly do sau:

e CAc thay d6i cuia Cong ty Bao hiém Y t& Tu nhan va Hop dong Phi Dich
vu Medicare

e Cac khodn thanh toan nhén duoc tir cc chwong trinh ctia Cong ty Bao
hiém Y té Tu nhan va Phi dich vu ciia Medicare.

Cap nhat 01/2026
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* Nha Chinh sach Hb trg Tai chinh nay chi trd mei khoan phi Bénh vién (Co s6)
cung tai cac don vi BIDHP nhw sau:
cap VA
cac « Beth Israel Deaconess Hospital — Plymouth, 275 Sandwich St,
Phong Plymouth, MA
kham - « Beth Israel Deaconess Hospital — Trung tdm Phuc hdi chirc ning
Duoc Plymouth, 10 Cordage Park Circle, Suite 225, Plymouth, MA
chi tra « Beth Israel Deaconess Hospital — Trung tdm Phuc hdi chirc ning
va Plymouth, 3 Village Green North, Suite 331, Plymouth, MA
Khong » Beth Israel Deaconess imagin at The Park, 45 Resnik Road, Plymouth,
duoc chi MA
tra o Tangtrét, Unit 1700, Suite #104-B
o Tang 1, Unit 1400, Suite #106
o Tang 2, Unit 2100, Suite #201
Chinh sach H$ trg Tai chinh nay ciing chi tra cac khoan phi cho cac ca
nhan va to chire nhwr liét ké bén dwéi cho cac dich vu dwoe cung cip tai Cac
co' s6' Bénh vién dwoc liét ké ¢ trén:
« Bac si Khoa Y Harvard (HMFP) tai Trung tam Y té Beth Israel
Deaconess (HMFP)
« Cé&c bac si ¢o lién quan cua Khoa Y Harvard, C4c b4c si tai Trung tdm
Y té Beth Israel Deaconess (APHMFP)
« Cham séc Y té cia Boston Management Corp d/b/a Beth Israel
Deaconess HealthCare (APG)
« Y tad hanh nghé tai cac phong kham sau:
o Tiét niéu
o Cham soc Ung thu
o San khoa va phu khoa
o Vain Center
o Spine Center
o Pain Manangement
o Wound Center
« Cac phong kham bénh vién dugc thanh toan sau:
o Wound Center
o Pain Manangement
o Chong dong mau
o Phong kham Chinh hinh (Ortho Clinics)
o Nhitng ngudi hanh nghé y té cua IPA (Phong dich vu cong)
o Trungtam Ung thu BIDHP
o Phong kham ung budu
o Xatri
o Khoathan
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Doi v6i cac nha cung cap dwoc ligt ké dwéi ddy, Chinh sach Hb trg Tai
chinh nay chi chi tra phl Co sé Bénh vién, sé khdng chi tra chi phi cung cap
cuiia cac ca nhan va to chire dugrc liét ké dwéi ddy. Bénh nhan duge khuyen
khich lién hé true tiép véi cac nha cung cip nay dé xem ho c6 cung cip bat
ky hd tro' ndo khong va dé sap xép thanh toan.

Providers Full Name

Aaron Steele, PA-C

Aaron W Beck, MD

Aaron Wright, MD

Abby Joseph, PA

Abigail Dudley, LCSW

Adam C. Strauss, MD

Adam M. Rodman, MD

Adam P. Juersivich, MD

Adnan K. Elamine, MD

Adriana Tanner, MD

Afrin M. Farooq, MD

Agnieszka Hordejuk, MD

Ahmad O. Usmani, MD

Ajaypaul singh, DPM

Alden M. Landry, MD

Alejandro Y. Mendoza, MD

Alexa Moniz, LCSW

Alexey Y Knyazhitskiy, MD

Alfred M. Baum, MD

Alicia T. Clark, MD

Alina N. Gavrila-Filip, MD, MMSc

Alireza Nezhad

Alison Messina, MD

Allen D. Hamdan, MD

Alvina Sahar, MD

Alyssa R. Moller, MD

Amanda E. Klinger, MD

Amanda Megnia, NP

Amirah Khan, MD

Amjad Shehadah, MD

Amy Elizabeth J. Brice, MD

Amy R. Hellbusch, MD

Amy S Levin, MD
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Anabela C. da Costa, MD

Andrew Oliver, MD

Andrew R. Junkin, MD

Andrew Stone, MD

Angel Johnson, MD

Ann McDermott, LMHC

Anne-Sophie J. Gadenne, MD

Antoine W. Badlissi, MD

Antonio M. Garcia, DO

Ari J. Kriegel, MD

Arslan Talat, MD

Arthur Blasberg, Ill, MD

Arthur Celestein

Asa L. Tapley, MD

Ashima Srivastava, MD

Babar I. Memon, MD

Barbara A. Shephard, MD

Barbara M. O'Brien, MD

Barry I. Rosenblum, DPM

Bassima J Abdallah, MD

Benjamin M. Snyder, MD

Bernadette McGrail, LMHC

Bethany N. Roy, MD

Bhavna Seth, MD

Blair Johnson Wylie, MD

Borzoo Nikpoor, MD

Bradley A. Eisenberg, DO

Brendan Davidson, lcsw

Brett J. Teran, DO

Brett Simchowitz, MD

Brian J. McManus, MD

Brian P. O'Gara, MD

Brigid M. O'Connor, MD

Brittne Halford, MD

C. Christopher Harootunian, DO

Caitlin L. Mann, MD

Caitlyn Uzzell, LCSW

Camilia R. Martin, MD

Carla Ramas, MD
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Cassandra Dorvil, DO

Catherine M. Matthys, MD

Cecilia G. Moore, DPM

Charbel M. Abou Rjeily, MD

Charles D. Schaub, IIl, MD

Chi Chang D. Siao, MD

Chloe A. Zera, MD

Christina L. Moreau, MD

Christine A. Hamori, MD

Christopher E. Coakley, MD

Christopher J. Shestak, MD

Christopher Jackson, MD

Christopher M. Garcia, MD

Claire Waite, MD

Claire Yuenkwang Fung, MD

Courtney M. McVey, MD

Cynthia C. Espanola, MD

Cynthia Sone, LICSW

Dan K. Schwarz, MD

Daniel J. O'Connor, MD

Daniel J. Pallin, MD

Daniel James Israel, MD

Daniel N. Ricotta, MD

Daniel Ray Gorin, MD

Daniel S. Kowalsky, MD

Daniel S. O'Brien, DDS

Daniele D. Olveczky, MD

Daphna Y. Spiegel, MD

Dara Denise Brodsky, MD

Dariusz M. Hordejuk, MD

Darya Hazar, MD

David C. DiBenedetto, DMD

David Chen, MD

David Coker, DPM

David Eric C. Searls, MD

David F. Tague, MD

David K. Hardy, MD

David Krakowski, MD

David P. Gannon, MD
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David R. Fulton, MD

David T. Chiu, MD

David Z. Grace, MD

Dawna L. Jones, MD

Deborah Corson, MD

Deborah J. Kylander, MD

Dennise Delaney-Smith, LMHC

DeWayne M. Pursley, MD, MPH

Dima Ezzedine, MD

Dominick A. Kistler, MD

Donald S. Marks, MD

Douglas R. Porter, MD

Douglas Y. Mah, MD

Eddie F. Kadrmas, MD

Edward Belkin, MD

Elens Miller-Gottberg, LCSW

Elizabeth Ann Hall, MD

Elizabeth Garcia-Lopez de Victoria, MD

Elizabeth Mahanor, MD

Emily Biehl, LICSW

Emily Coggins, MD

Emily D. Whitesel, MD

Emily Fiorini, PAC

Emily M. Pepyne, DPM

Emmanuel Mensah, MD

Eric A. Ardolino, MD

Eric C. Hyder, MD

Eric K. Min, MD

Eric P. Rightmire, MD

Erik A. Henriksen, DPM

Erin E. Truitt, MD

Esther Daiki Kisseih, MD

Fahed Darmoch, MD

Francis P. Grenn, MD

Francis S. Lam, MD

Frank D. Chi, MD

Frank Welte, MD

Fred H. Kohanna, MD

Frederick D. Wax, MD
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Gabriela Santos-Nunez, MD, teleradiologist

Gaurav Gharti-Chhetri, MD

George I. Dekki, MD

George J. Cuchural, Jr.,, MD

George Thomas, MD

Gerald J. Maher, DMD

Ghania Y. El Akiki, MD

Glenn A. Branca, DDS

Gottfried Schlaug, MD, PhD

Gregg Sydow, MD

Gregory C. Salber, MD

Gregory Frechette, MD

Gregory J. Robke, MD

Halward M. Blegen, Ill, MD

Harold Welch, MD

Heidi K. Wennemer, DO

Henry J. Kriegstein, MD

Hesham Malik

Howard Salomons, MD

Imad J. Bahhady, MD

Indranil Sen-Gupta, MD

Injil Abu Bakar, MD

Isabel Bourget, LCSW

Ivan D. Frantz, Ill, MD

Jacquelyn H. Durand, PA

James Chuen-Chieh Chen, MD

James Howard Sloves, MD

James Mitterando, MD

James P. Wargovich, MD

James R. Giddings, MD

Jane B. Gauriloff-Rothenberg, MD

Janelin Piccirillo, LCSW

Jannell F. Henderson, MD

Jared C. Grochowsky, MD

Jason C. Fanuele, Jr., MD

Jay G. Stearns, MD

Jay H. Donohoo, MD

Jazmin C. Munoz, MD

Jeannine J. Stanwood, MD
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Jean-Philip Okhovat, MD

Jeffrey D. Rediger, MD

Jeffrey N. Farber, MD

Jenna L. Sherman, MD

Jennifer Houghton, LICSW

Jennifer Napert, LCSW

Jennifer Padre, LICSW

Jenny E. Freeman, MD

Jessica Jackson, LMHC

Jessica R. Berwick, MD

Jessica S. Walsh, DO

Joan H Sutcliffe, MD

Johanna Orejo, MD, Nephrologist

John A. F. Zupancic, MD

John E. Alexander, MD

John Edward Crouch, MD

John J. Costa, MD

John J. Wang, MD

John Julio, LCSW

John K. Chang, MD

John M. Wengryn, MD

John P. Caldwell, MD

Jonathan A. Miller, DPM

Jonathan D. Goldman, MD

Jonathan Rhodes, MD

Jonathan S. Litt, MD

Jose Carlos Teixeira Da Silva, MD

Joseph Frank Zabilski, MD

Joseph G. Todaro, MD

Joseph Michael Rozell, MD

Josephine A. Cool, MD

Joshua A. Davis, MD

Joshua Hundert, MD

Julia A. Kenniston, MD

Julia Blum Caton, MD

Justin S. Holtzman, MD

Justine I. Blum, MD

Kanita Beba Abadal, MD

Katerina L. Byanova, MD
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Katherine J. Ayers, MD

Kathleen Anne Lee-Sarwar, MD

Kenneth M. Reed, MD

Kenneth Yu, MD

Ketan C Davae, MD

Kevin A. Winters, MD

Kevin Buczkowski, DPM

Kevin Moore, MD, dermatologist

Khaled A. Yehia, MD

Khaled Sheikh Qasem, MD

Kimberly Ann Lonis-Scheub, MD

Kimberly J. Burkholz, MD

Kinan Hreib, MD

Kirsten M. Courtade, MD

Kurt Slye, MD

Kurtus A. Dafford, MD

Kushak Suchdev, MD

Kushak Suchdev, MD

Kyle W. Trecartin, MD

Lara K. Butler, MD

Lauren E. Strazzula, MD

Laurence Ufford, MD

Le Min, MD

Leila A. Bodie, MD

Leo R. Muido, MD

Lesley E. Jackson, MD

Leslie A. Garrett, MD

Lily S. Cheung, MD

Lindsay Grealisih, PA

Liudvikas J. Jagminas, MD

Lois M. Townshend, MD

Lon R. Steinberg, MD

Lopamudra Acharya, MD

Lori Hopgood, LMHC

Madhu Siddeswarappa, MD

Magdy H. Selim, MD, PhD

Mahmoud Abu Hazeem, MD

Marc B. Garnick, MD

Marc Fisher, MD
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Marcos Sastre, MD

Margaret F. Everett, MD

Maria F. Nardell, MD

Maria Isabella L. Rosasco, MD

Maria Kritsineli, DMD

Marie-France Poulin, MD

Marietta K. Calisto-Cooney, MD

Marisa B. Roberts, MD

Mark E. Alexander, MD

Mark Finkelstein, MD

Mark J. Eubanks, MD

Mark J. Tenerowicz, MD

Mark Peter De-Matteo, MD

Mark Silva, MD

Mark Staniul, LMHC

Mary Ann Stevenson, MD, PhD

Matthew Boyd, LMHC

Matthew Kane, PA-C

Matthew M. Hall, MD

Matthew P. Adlestein, MD

Matthew Rosania, LMHC

Mead F. Northrop, MD

Meenakshi Kundi-Sharma, MD

Megan J. Collyer, MD

Melissa Bartel, MD

Meredith P. Gilson, MD

Micah T. Eades, MD

Michael A. Geffin, MD

Michael A. Snyder, MD

Michael Baldino, DO

Michael F. Oats, MD

Michael J. Curran, Sr., MD

Michael J. Skonieczny, DPM

Michael J. Smith, DO

Michael Loy Cobb, MD

Michael P. Curry, MD

Michael Semenovski, MD

Michaella F. Dziedzic, DO

Michelle Sarkqgar, LCSW
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Millie A. Ferres, MD

Mitchell A. Izower, MD

Mitchell L. Oliver, MD

Mitchell W. Ross, MD

Monica Midha, MD

Morgan Tromblee, PA-c

Muhammad F. Mubarak, MD

Munish Gupta, MD

Nadia K. Waheed, MD

Najam Zaidi, MD

Nassim Tabrizi, DPM

Navid A. Ardakani, MD

Navid Bouzari, MD

Neal A. Biddick, MD

Neil L. Pitzer, MD

Nibal A. Harati, MD

Nicholas D. Patchett, MD

Nicole McLaughlin, LMHC

Niyomi K Gandhi, MD

Ognjen Stevanovic, MD

Olivia M. Diamond, MD

Omar Moore, MD, Teleneurologist

Oneda Haxhistasa, MD

Oren J. Mechanic, MD

Paige A. Szymanowski, MD

Pamela Opheim-Newhall, LICSW

Panagiotis T. Vlagopoulos, MD

Paul Francis Miraglia, DDS

Paula M. Marella, DPM

Peggy Rouleau, MD

Peter Anderson, LMFT

Peter E. Bentivegna, MD

Peter M. Mclver, MD

Philip Butcho, RRA,

Philip Gomez, LCSW

Phillip Molloy, MD

Piotr Lazowski, MD

Prithvi Sreenivassan, MD

Qian Zhao, MD
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Raafat I. Attia Hanna, MD

Rachel L. Gross, MD

Rachel L. Hensel, MD

Rafi Skowronski, MD

Rahul D. Pawar, MD

Rajasekhar Tanikella, MD

Ramya Radhakrishnan, MD

Ramzi W. Saad, MD

Randa Mougarbel, NP

Reza Fazel, MD

Ricardo A. Pollitt, MD

Richard C. Venditti, MD

Richard F. Eisen, MD

Richard I. Whyte, MD

Richard S. Pieters, Jr., MD

Richard W. Strecker, MD

Richard Zelman, MD

Ritu R. Sarin, MD

Robb D. Kociol, MD

Robert E. Olson, MD

Robert G. Nahill, MD

Robert L. Geggel, MD

Roger Rosen, MD

Rohan Sen, MD

Ron Avraham, MD

Rona Gazaway, MD

Saba Khokhar, MD

Sajid Y. Saraf, MD

Samad S. Khan, MD

Samantha E. Blank, MD

Sandeep Kumar, MD

Sandra L. MacDonald, DMD

Sarah McDevitt, NP

Sarah N. Kunz, MD

Saraswathi Devi V. Muppana, MD

Satya S. Dondapati, MD

Saurav Luthra, MD

Scott A. Shainker, DO

Scott R. Fairfield, MD
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Sean Collins, DO

Shaheen Lakhan, MD

Shamai A. Grossman, MD

Shanon Knight, LMHC

Shelby Donath, NP

Sherifat A. Hinchey, MD, MPH

Shimon Segal, MD

Shree Lata Radhakrishnan, MD

Siddhant Datta, MD

Simon M. Cornelissen, MD

Soheila Talebi, MD

Soroya Rahaman, MD

Stephen C. Kaplan, MD

Stephen Craig Gillard, MD

Stephen Delia, MD

Stephen K. Epstein, MD

Stephen R. Dube, MD

Steven K. Leckie, MD

Steven Spiegel, MD

Steven T. Sommerville, MD

Steven V. Aveni, DDS

Subarna Shrestha, MD

Sumit Pathy, MD

Surinder Rai, DO, teleradiologist

Susan K. McGirr, MD

Susanne Hay, MD

Sushil K. Singh, MD

Syed Ali, MD

Syed Hammad H. Jafri, MD

Syed M. Tahir, MD

Tanya Doan, MD

Taro Aikawa, MD

Taylor Sprague, PA-C

Tenny J. Thomas, MD

Teresa Brown, MD, teleradiologist

Terrance Lee, MD

Tharwat A. Mikhael-Hanna, MD

Theodore Lo, MD

Thomas G. Cody, MD
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Thomas Ku, DO

Timmy Ho, MD

Timur T. Graham, MD

Tina Islam, MD

Tivon 1. Sidorsky, MD

Toseef Khan, MD

Trevor C. Morrison, MD

Vasileios-Arsenios Lioutas, MD

Victoria Webber, PA-C

Vijay C. Kannan, MD

Vishal Jain, MD

Vladimir Mushailov, MD

Wael F. Al-Husami, MD

Walter G. Stanwood, MD

Wei Gen Li, MD

Wendy Elaine Zimmer, MD

Wesley M. Stonely, MD

William F. Lane, DMD

William G. Griever, MD

William R. Phillips, Jr., MD

Xiao Yang, MD

Xiaolong S. Liu, MD

Ying Geng, MD

Yvette G. Youssef, MD

Zahir Kanjee-Khoja, MD

Ziva Stauber, MD

Cap nhat 04/2026
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Phu luc 6

Truy cap Tai
liéu Cong khai

Thong tin vé Chinh sach Ho tro Tai chinh BIDHAP, Tom tat bang Ngon ngit don
gian, Pon xin Ho trg Tai chinh, Pon xin Ho trg Kho khén Y té va Chinh sach
Thanh toan va Truy thu ctia BIDHP s& dugc cung cAp mién phi cho bénh nhan
va cong dong ma BIDHP phuc vy bang nhiéu ngudn khéac nhau:

1. Bénh nhén va Nguoi bao 1anh co thé yéu cau ban sao cia cac gidy to lién
quan dén H& trg Tai chinh va Thanh toan va Truy thu, va c6 thé yéu cau tro giup
hoan tat thu tuc dang ky Hd tro Tai chinh va H3 tro Khé khan Y té qua di¢n
thoai, email hoac truc tiép nhan tai dia chi:

BIDHP
Pon vi Tu van Tai chinh
Khoa Cép ctru Sanh
South Pavilion
Plymouth, MA 02360
(508) 830-2057 / (508) 830-2775

2. Bénh nhan va Nguoi bao lanh co thé yéu cau ban sao cta cac gidy to lién
quan dén Ho trg Tai chinh, Chinh sach Thanh toan va Truy thu qua trang web
cong khai cua BIDHP: http://www.bidplymouth.org/body.cfm?id=90.

Chinh sach HO trg Tai chinh cia BIDHP, Tom tit bang ngdn ngir don gian, Pon
xin HO trg Tai chinh, Pon xin H3 trg Khé khin Y té va Chinh sach Thanh toan
va Truy thu ctia BIDHP sé& dugc dich sang bat ky ngbn ngir nao, dugc xem la
ngon ngit chinh ctia bén cho thué ¢6 dan s6 1.000 ngudi hodc 5% cu dan trong
cong dong BS. Y hoc Chinh hinh BIDHP phuc vu.

BIDHP ding tai nhitng thdng bao (bang hi¢u) vé Hd trg Tai chinh hién c6 nhu
da néu trong chinh séch tai cac dia diém sau:
1. Pon tiép, tiép nhan bénh nhan, khu vuc chd/ding ky hodc tuong
duong, tirc 1a ¢ khu vuc cho/ding ky ciia khoa cip ciru;
2. Khu vuc cho/dang ky hodc trong dwong cta cic co s duge cap
phép ngoai bénh vién; va
3. Khu vy tu vén tai chinh cho bénh nhan

Nhiing bang hiéu rat d& thiy (8.57x 117) va dé doc db6i v6i cac bénh nhan tai
nhitng khu vyc nay. Thong bao viét:

THONG BAO HO TRQ TAI CHINH
Bénh vién cung cép nhiéu chuong trinh hd trg tai chinh cho nhitng bénh nhan du
diéu kién. De xem ban ¢c6 du diéu kién nhan ho tro tai chinh hay khéng, vui long dén
Pon vi Tu van Tai chinh ching t6i tai Khoa cap ctru hodc Sanh cho South Pavilion
hodc goi 508-830-2057 / (508) 830-2775 dé biét thém thong tin vé cac chuong trinh.
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http://www.bidplymouth.org/body.cfm?id=90

Beth Israel Lahey Health ¥
Beth Israel Deaconess Plymouth

Lich st Chinh sach
Ngay Hoat dong
9/2016 Chinh sach dugc HPQT chap thuan
8/2019 Chinh sach stra d6i dugc BILH EVP/CFO va

Thu quy Hoi dong quan tri BIDHP, la Co quan
uy quyen cua Hoi dong quan tri phé duyét

7/2020 ba cap nhat danh sach nha cung cap
8/2020 Chinh sach stra d6i duwgc BILH EVP/CFO va

Thu quy Hoi dong quan tri BIDHP, la Co quan
uy quyén cua Hoi dong quan tri phé duyét

04/2024 Chinh sich stra doi duwge BILH EVP/CFO va
Thu quy Hoi dong quan tri BIDHP, la Co quan
uy quyén cua Hoi dong quan tri phé duyét

|
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